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13" Finance Commission: Declaration of Service Level Standards
Notification

SERVICE LEVEL BENCHMARK (SLB)

Name of the City/ULB: Vasai-Virar City Municipal Corporation
State: Maharashtra Distirict: Palghar Class: C
Sr. | Indicators Present Status | Target for Standard
No. (2018-2019) (2019-2020) | Benchmark
1 Water Supply Services
1.1 | Coverage of water supply connections 60% 80% 100%
1.2 | Per capita suppg?%f water 110% 110% 135 Ipcd
1.3 | Extent of metering of water connections 0% 0% 100%
qoft FEsuft A aufdvarh st
1.4 1E:l)_(teﬂt of non revenue water 15% 15% 20%
1.5 | Continuity of water supply 5
4% 6% 24 hours
qroft RRasuTe AT
1.6 | Quality of water ?;%:lled 100% 100% 100%
1.7 | Efficiency in redressal of customer complaints 95% 95% 80%
1.8 | Cost recov%ya;r;;v_‘?ter supply services 85% 85% 100%
1.9 | Efficiency in collection of water supply related
charges 90% 90% 90%
R G 3 G 1 6 Y G e s ke L L 1
2 Sewage Management (Sewerage and Sanitation)
RS e e e e (5 ) G
2.1 | Coverage of toilets 100% 100% 100%
22 Coverage of seu%a:.re network services 7% 7% 100%
23 Coflectlon efficiency of the sewage network 100% 100% 100%
24 | A i
Eiequacy of sewage treatment capacity 17% 17% 100%
25 i
‘ Quality of sewageagﬁatment | 90% 90% 100%
2.6 | Extent of reuse and recycling of treated
sewage
s et urwarer gafae s 0% % %
Y [l TGt
2.7 Effc:en in redressal of custo
cy mer complaints 90% 90% 80%
2.8 | Extent of cost recovery in sewage
management - 0% 0% 100%
wisumf srawgT a‘gdlz&amﬁ
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Efficiency in collection of sewage charges

IR Y[ qEeitat &ar

0%

0% l 90% ]

3

Solid Waste Management
YD TR

|

3.1

Household level coverage of solid waste
management services

100%

100% 100%

3.2

Efficiency of collection of Municipal Solid
Waste

TIfIT YRl U &l

100%

100% 100%

33

Extent of Segregation of Municipal Solid waste

qTfereT g aifevor amadt

80%

100% 100%

34

Extent of Municipal Solid Waste Recovered

TEIaIRE Y e

0%

20% 80%

3.5

Extent of scientific disposal of Municipal Solid
Waste

RANY Y1 niRreT aea=ardt fiae
TATQUGTdl TGt

20%

80% 100%

3.6

Efficiency in redressal of customer complaints
HBERT ITR farRuT ggan

90%

100% 80%

3.7

Extent of cost recovery in SWM services

YA ORI AT W1 T ageiia) it

100%

100% 100%

3.8

Efficiency in collection of SWM charges

THaRT AGRITY T Y[ agetidl &

Nil

80% 90%

Storm Water Drainage

qraaTest arogrEr ARt

4.1

Coverage of storm water drainage network

qrawTe) qivft fAeRT sreTh st

15%

50% 100%

4.2

Incidence of water logging/flooding

rawTest groft et /a3 gem

1%

0% 0%

Wi

e
Madhav Jawade

City Engineer

Vasai-Virar City Municipal Corporation
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