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To Whomsoever It May Concern

Subject: Authorization for using the name Vasai Virar City Municipal Corporation for WhatsApp
CHATBOT service.

We hereby give our confirmation and consent for using the name Vasai Virar City
Municipal Corporation (VVCMC) as the display name for WhatsApp ChatBot service.

We have authorized DSSWORLD PVT. LTD. As official Service Provider for the mentioned
services under the work order issued to them on 24.01.2025, the work order no is &Tal-

10/A9Y/24-25 /BTANR -1/2024/07 .

eputy Municipal Commissioner
Vasai Virar City Municipal Corporation




