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Quotation Notice

Name of work:- Implementation and operation of Integrated Software Solution for
Property Tax, Water Tax & Other Municipal Service & it’s day to day
operations at Vasai Virar City Municipal Corporation & it’s subordinate
offices.

Table- 2

FHT . 99
GRIN] : )

3 @
3

Property tax

A) For the various departments/sub-departments of the Vasai Virar
City Municipal Corporation, the agency is responsible for managing all
property tax-related tasks using technical personnel, stationery,
computer equipment, and software, maintaining annual maintenance
and operating online, preparing assessment records, preparing demand
records, preparing increase and decrease records as needed, and
printing bills.

B) Updating the daily records of customers who have filled out their
property tax forms online/offline and preparing their daily ledger
statements, as well as providing certified receipts to property owners
and preparing their daily ledger statements.

C) Creating daily MIS reports for online and offline data entry by
customers. Keeping records of recovered dues and preparing their
? daily ledger statements, and providing timely information as requested. 2
D) Preparing a list of property owners with outstanding dues in the
municipal corporation and transferring their record, -creating
assessment registers and preparing entrises.

E) providing necessary computer and computer operator support for
the property tax department as needed.

F) Creating a mobile app that displays updated information for the
property tax departments employees.

G) Managing counters for citizens to fill out tax forms at all ward
offices and former gram panchayat offices.

H) Integrating POS machines for card payments.

I) Providing the option of a new tax assessment through a mobile app.
J) Performing necessary API integrating.

K) Offering citizens various service options through the citizen portal.
L) Providing an online payment gateway for property tax services.

Water tax :-

A) For the Water Tax Department of the Vasai Virar City Municipal
Corporation, the agency is responsible for managing all tasks using
technical personnel, stationery, computer equipment, and the
municipality's existing software, maintaining annual maintenance and

operating online, preparing assessment records, preparing demand




records, preparing increase and decrease records as needed, and
printing bills.

B) Updating the daily records of customers who have filled out their
water tax forms online/offline and and preparing their daily ledger
statement, as well as providing certified receipts to water tax property
owners and preparing their daily ledger statement.

C) Creating a list of property owners with outstanding water tax dues
in the municipal corporation and transferring their records, creating
assessment registers, and preparing entries.

D) Registering new water tax entries and providing necessary
computer and computer operator support for the water tax department
ad needed.

E) Creating a mobile app that displays updated information for the
water tax department employees.

F) Managing counters for citizens to fill out water tax forms at all ward
offices and former gram panchayat offices.

G) Integrating POS machines for card payment.

H) Offering the option of a new assessment through a mobile app.

I) Performing necessary API integration.

J) Providing citizens with various service options through the citizen
portal.

K) Providing an online payment gateway for water tax services.

Mobile Application (Android & I0S) - . Updating the Mobile

3 Government (M-gov) app (for Android and i0S) for citizens to benefit % Year
from municipal services.
Web portal (www.VVCMC.in) Updating the Municipal Corporations
website according to government directives and recommendations for
¥ ; y ; ? Year
changes to the websites structure. Updating the complaints redressal
module on the websites to address citizen complaints
Table- R
; Rate Per Total
Sr.NO ITEM MODULE Estimated Qty Unit At
Bill Printing (A4 Page) 10,30,000
Receipt Printing (A4 Page) 700000
Detiils of Notice (A4 Page) 300000
the Printing Assessment Printing 15500
Statl?nery Demand (Green Ledger Page) 20000
Require for
1 the said Challan, Daybook (Legal Page) 200000
work Pending List (A4 Page) 100000
Report (Ledger Page) 18000 -
Account Payable Register (A3) 130000
Sub Total




Hosting,
Disaster Cloud Hosting 1 Year
recovery etc
Call centr dr lin
Call Center " e_ss s 2 person
payment queries
on site support team
Manpower PP 60 person
(Computer Operator)
. . Annual Security Audit by Certin
Security Audit
G et Certified Agency
offsite support
Datab
it (Technical Person Minimum 3 Year Exp) 1
Management
Software
Support, offsite support ; -
Change (Technical Person Minimum 3 Year Exp)
Management
Sub Total
_ Mobile Application (Android & 10S) - . 1 Year
Website & Upgradation & Maintenance e
Mobile App ; ; -
Website Upgradation & Maintenance 1 Year
Sub Total
Upgradation,
Maintenance,
Change Property Tax Related Module
g perty 5 Y 1Year
Management,
Integration,
Advance MIS
Upgradation,
Maintenance,
e Water Tax Related Module 1 Year
Management,
Integration,
Advance MIS
SMS SMS Charges 10,00,000
Sub Total
Own Computer with ups Rental (Yearly rate) 66
Hardware
equipment Printer Rental (Yearly rate) 60
Sub Total
Total (1+2+3+445+6)
Note:-

1. Quotation Notice is available on https://vveme.in/

2. Rates should be included with all taxes.

3. Quotations should be submitted with in the given time.

4. Incomplete quotations will not be accepted.

5. Quotations should be submitted with the following documents PAN Card, GST,
Registration Certificate, Experience certificate etc.

6. Quotations should be submitted on company letter head with Stamp & Signature




